
 

Dear Casali di Casole Owners, 

Greetings from Tuscany! 

A quick update from your home estate while the Spring is blooming. 

We very much look forward to welcoming you and your families back home and to you have you collect 

new amazing memories and moments of ‘Dolce Vita’! 

A presto, 

Silvia 

 

CASALI DI CASOLE TEAM NEWS 

We are happy to announce some great changes within Casali di Casole teams! 

After 13 successful years at Casali di Casole started with Concierge Team Supervision to become part of 

the Operations Management group, we are excited to announce that Isabella is now promoted as Villa 

Operations Manager. She has done such an amazing job managing the maintenance of all the residences, 

that now she will manage all the operational aspects for all the residences owners and guests, working 

together with the Concierge team and the other departments to ensure all services are operating in the 

best manner and interfacing with all owners and guests. Isabella is one of the greatest sources within 

Casali di Casole so we are very proud of her growth and new position and we trust she will improve and 

renew the operations procedures and services with her great professionalism and excellent skills! We are 

still looking for another exceptional source that can support first and then substitute her with the 

maintenance management but as you know if somebody excels in the job is tough to duplicate! 

Nevertheless, all is possible in this wonderful property so I am confident we will succeed also in this. 

Please join us in congratulating with her for this promotion and from now on refer to her for any need 

regarding your stays and homes! 

 

In the meantime, Raffaella will continue her path at Casali di Casole as P.R, Events and Owners Relation 

Manager, as a recognition of her areas of expertise and skills developed through her 9 years with us. 

Raffaella will move on from the pure operational functions to focus more on the institutional ones in 

this new phase of Casali di Casole. She will continue to manage the reservation processes and to assist 

the owners with their reservation dates, especially in respect of trade with the Timbers Reciprocity 

Program and the rental program. Raffaella will continue representing Casali di Casole and supporting the 

Timbers Hospitality Sales & Marketing team to promote the estate. She will also focus her proactive 

attitude on the main projects for the Ownership group: owners’ website and receptions – as well as the 

editing of all communications for the residences owners and guests and proposing new ideas to enhance 

the sense of the community at Casali di Casole. Please join us in congratulating with her for this change 

of role! 



 

We are also happy to confirm that two seasonal agents are back: Serena joined the concierge team and 

Cesare (the pool man!) is supporting the maintenance team especially for pools cleaning. 

 

IT  

We are happy to confirm that the works at the internet and phone lines for all residences had been 

successfully completed early this year. Therefore, now all residences are on a dedicated system separate 

from Castello di Casole and all benefitting of the increased bandwidth from 100 to 500MBPS.This is one 

of the last steps in the transition that looking back has been better and smoother than expected when we 

started one year ago. 

Please note that all landline phone numbers have changed including the Concierge Office main number 

and the offices extensions, as well as the homes. The new Concierge Office number is: +30 0577 1697 

801.  Please check with the concierge team the new phone number of your home.  

 

TIMBERS RECIPROCITY PROGRAM (TRP) 

There have been some exciting additions to the Timbers Reciprocity Program department. Jillian Tice 

has transitioned from her role as Director of Operations of Timbers Jupiter, to Owner Experience 

Manager, heading up the TRP department. Amanda Grass joins us from Four Seasons Hotels, and has 

been added to the team in her role as Owner Experience Concierge. Both Amanda and Jillian will 

continue to work with Amy Smith in supporting and enhancing the owner experience overall.  

In addition to these additions to the team, we continue to make excellent progress with the development 

of our new Owner Portal that will replace the current portal. We are looking forward to being able to 

launch in the Fall of 2019. More communication will follow as the project reaches completion. 

 

TIMBERS RESORTS CORPORATE HEADQUARTERS  

Timbers Resorts has completed their move from Carbondale, Colorado to Winter Park, Florida. The 

Carbondale office will remain open as a satellite support office to the Winter Park office. Marketing, 

Operations, Accounting and the Executive Office has moved to Florida, with the Corporate Design and 

Architect departments remaining in Colorado.  

 

SHIPPINGS 

In the mean time we would like to kindly remind again to update the correct address for shipping to the 

estate: besides your name, please make sure to update your online accounts and to indicate ‘Casali di 

Casole’ and NOT to indicate ‘Castello di Casole’ any longer. This is very important to ensure your 

packages are not lost or delayed. We have noticed that many amazon and other websites still have Castello 

di Casole and we have incurred the risk of losing those packages. 



CONCIERGE NEWS 

During the fall and winter months our Concierge team has been working on new activities for you and 

your families to delight you with additional authentic experiences as follows. We trust you will try them! 

 
Eat & Drink! 

New Restaurants  

Villa Sabolini in Mensanello 

Al 43 in San Gimignano 

Cantinale in Monteriggioni 

Tar-Tufo in Siena 

Vivo in Florence 

Gucci Osteria in Florence 

 

New Wineries 

Montalcino/Brunello area: Poggio di Sotto (part of the Colle Massari estate) and Il Cocco 

Chianti area: Lamole di Lamole and Brancaia 

San Gimignano: Guardastelle and Casa Lucii 

 

Explore & Learn! 

Italian Classes 

New hiking tours in the area 

Truffle hunting with Caffè Casolani 

Tour of the Costa degli Etruschi (Suvereto, Castagneto Carducci, Bolgheri) 

New tours in Florence discovering the genius of Michelangelo, the Medici family or the history of 

costume through the art.  

Ice cream making in San Gimignano or Siena 

Bike tours with e-bikes 

 

 



Children! 

Kids’ cooking classes 

Yoga lab for kids 

Creative art 

Truffle dog’s training and visit of the vegetable garden (available from April) 

 

Beauty! 

Spa at Home  

Make up school at home 

Nature workshop 

 

REAL ESTATE  

We are happy to confirm that Bret and Jo Ann, our great Timbers Real Estate representatives, together 

with Pina are back to the Sales Gallery at the hotel (in front of Bar Visconti)! The team will continue to 

sell the unsold inventory on behalf of Castello di Casole, as well as to assist Owners though their 

ownership experience and in case of re-sales or purchase of additional shares.  

 

BELMOND CASTELLO DI CASOLE  

As you know this week LVMH Moet Hennessy Louis Vuitton SE announced that the acquisition of 

Belmond Ltd. has been completed, we are all very excited about this new and to be on an estate with a 

LVMH property! 

‘Belmond Castello di Casole’ has anticipate its opening one week earlier than the original schedule: on 

Friday, March 29th, 2019.  The hotel will then close on Sunday, November 3rd, 2019. Opening date in 

Spring 2020 is not confirmed yet: week of April 12th the latest, if not week of April 5th. 

During the last few months we had several meetings with the new Hotel Manager Roberto Protezione to 

discuss the new exciting proposals and services that will be available at the Hotel and he and the whole 

Belmond team really showed their appreciation of the closeness with Casali di Casole and its Owners in 

particular and we all look forward to a very fruitful and happy season!  

During the season access to the Hotel spa, gym and pool are confirmed as in the past. Belmond also 

confirmed the very special reductions which will be applied on charges made in the Hotel outlets and 

spa. Owners at Casali di Casole are entitled to 15% reduction on F&B services and Spa treatments 

provided that you submit the Belmond Card directly with the Hotel.  

http://scanmail.trustwave.com/?c=4062&d=g4Gm3Hbjhl_Z3Oj_2HsCpznSuQSMvu-VFHFe6cIIJA&s=1271&u=http%3a%2f%2fwww%2ebelmond%2ecom%2f


If you have not submitted it yet (following the relevant communication some months ago) please make 

sure to do so upon arrival and to present the card to the Hotel teams, otherwise your reductions will not 

be granted. As a reminder this card will also grant to you 15% reductions on bar and restaurants in all 

Belmond Hotels in Italy. 

Your guests will also have 15% reductions on F&B services and Spa treatments at Belmond Castello di 

Casole provided that they show their ‘Belmond Castello di Casole Card’, to be submitted directly with 

the Hotel upon arrival. 

As for your incidentals at Belmond Castello di Casole, unless you prefer to settle the bill anytime you 

go there, you will need to open an account for your stay directly at the Front Desk at Hotel when you 

arrive. Please note that Belmond Castello di Casole will need to close the account every week so after 

the first week you will need to open a new one. 

Also, please kindly note that Belmond Castello di Casole will not be able to keep your credit card data 

for future stays, so for stays in the future you will need to provide the card data again. 

This procedure applies also to your guests, so we suggest your guests to open their account at the Front 

when they arrive. 

Please kindly remember that Casali di Casole team cannot share credit card details, nor manage your 

account or hotel bills. 

Chef Daniele, Luca and Alessio very much look forward to welcoming you back to the Hotel Bar and 

Restaurants together with the new Food & Beverage Manager with renewed menus and proposals to 

delight you in amazing new ways.   

Chef Daniele and his team are delighting you at Restaurant Tosca with a delicious breakfast to start 

your lovely days in Tuscany. The breakfast will soon feature a new healthy corner with juice extractors 

and mostly organic fruit selection.  

Lunch is available at Bar Visconti both with the menu à la carte from ‘Cip’s’ and with a special Visconti 

menu that will be also available at the Pool. The menu will be served even later than lunch time (from 

noon to 10.30 pm!). Pizza will be available only for lunches. Every evening you will be delighted by the 

melody of the piano played live from sunset like last year! Dinners are available at Tosca with an amazing 

new menu.  

Starting from the Hotel opening the Belmond Castello di Casole Chefs are available to create special 

welcome dinners for your arrival after a long journey. The chefs will also delight you with special Chef 

lunches and dinners in your villa, as well as with cooking classes at the Hotel in a renewed fashion!  

All these services will feature new delicious menus to grant new experiences with even higher quality.  

 

During the chef dinners and lunches, besides one of the Belmond Castello di Casole Chefs, a maître will 

also join to pamper you with a great dedicated service in the comfort of your home!  

The cooking classes at the Hotel will have new menus as well and will focus even more on Food & Wine 

education including wine pairing notions. Later in the year the F&B team will propose and additional 

exclusive experience: dining with the chef after the cooking class to really share a delicious meal and get 

to know the Belmond Castello di Casole Chefs and capture their secrets! 



Later in the Spring/early Summer the Hotel will present and exciting new set up! 

The amazing terrace will be covered therefore lunch and dinners will be again available there and in a 

more comfortable and very elegant set up. The pool will feature a new pool bar to enjoy delightful recipes 

and drinks directly at the pool. The hotel will also present a wine tasting room to introduce you to unique 

wine experiences including pairing education.  

 

 As for buy outs at the Hotel, we have been informed that for now the hotel has one buyout event 

confirmed in 2019: from Wednesday June 24th to Saturday June 29th included. During these dates all  

Hotel grounds and all services (pool, spa, fitness, bar and restaurant) will be unavailable and not 

accessible.  We have not been confirmed any buyout on the books for 2020 yet.  

 

 

INSURANCE 

 

We are happy to inform you that after a long negotiation with our insurance company, we managed to 

have the deductible amount for theft and robbery reduced from 1.500€ to 500€. Please find attached a 

helpful summing up provided by the Insurance company with the details of the current insurance policy 

coverage, terms etc. 

 

ROADS ON THE ESTATE 

For your information the road that from back of the hotel was leading on to the main road to Casole D’ 

Elsa is now closed. That road has become the private road of a new farm so that short cut will not be 

available any longer. Please take note of the change. 

As you know, following the sale of the Farms San Giovanni and Cetena Rossa, the main road that crosses 

the property had been modified in the section between San Giovanni and La Fornace. Leaving the Hotel 

the new road goes left off the road just before you arrive to San Giovanni, continue around the back of 

Cetena Rossa and meet back up with the existing road right before the turn to La Fornace.  

With the upcoming opening of San Giovanni, the current main road will be officially closed in late 

Spring/early summer so from then on the new road will be operating. As a reminder the section between 

San Giovanni and La Fornace will remain just pedestrian but of course it will be used by emergency 

means of transportation, fire, police etc. We will announce exact date in June when defined. All directions 

will be updated accordingly by then. 

 

POOLS  

Since this year Easter will be very late in April, we are glad to announce that we will exceptionally 

anticipate the heating of the pools to Easter week, week of April 21st instead of early May. The pools 

heating will be off again starting from November 3rd, 2019.  In 2020 the pools will be heated from Easter 

week April 12th until November 1st, 2020. 

 

 


